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Overview 
 

This article shows how to customize which recurring donation options display on your online donation form.  This is *only* for those customers 

who are using Authorize.Net or Vanco Services as their merchant services provider which as the time this article was written are the two that fully 

support the recurring donation options with Trail Blazer. 

 

 

Tip: Getting your contributors to sign-up for a recurring gift is extremely beneficial when it comes to forecasting your budget so that you have an 

idea of how much money you can expect to bring in.  It can also be useful to track a pledge along with a recurring gift especially if it’s a physical 

contribution that will be mailed to you vs an online transaction. 

 

 

 

 

http://www.trailblz.com/kb
http://reseller.authorize.net/application/?resellerId=24953
http://vancopayments.com/
http://www.trailblz.com/kb/?action=view&kb=194&cat=1
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=aACc5KiWReQYlM&tbnid=W5IECPDboZQP1M:&ved=0CAUQjRw&url=http://www.us-cert.gov/&ei=tbV7UsvQEPPnsATW8IGYBw&psig=AFQjCNHIPoVaSNP2q1LzmE9cF9ItiXfFqw&ust=1383925536085878
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Steps  
 

Important: These steps require you have the appropriate security clearance. 

 

Navigate to Website Configuration by following Application Menu > System Manager > Settings > Website Configuration. 

 

http://www.trailblz.com/kb
http://www.trailblz.com/kb/?action=view&kb=67&cat=1
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Navigate to Donations > Recurring Frequency.  From here you can check the boxes for which options you want to enable, you can change the sort 

order, and create custom descriptions.  My example configurations are below, everything in green can be overwritten within the grid view. 

 

http://www.trailblz.com/kb
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After making your changes click [Save] and then click the blue link in the upper-right to refresh your website settings. 

 

http://www.trailblz.com/kb
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Navigate to the Live Preview sub-tab to see what your form current looks like OR you can view it at 

(www.traiblz.info/YourDatabaseName/Donations.aspx).  My example is below (viewed on a separate web browser). 

 

 

http://www.trailblz.com/kb
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If you want to make any other changes to your donation form such as what amounts to display you can make many other changes under the 

Donation Amounts, and Page Setup tabs (shown in the two images below with details): 

 

Donation Amounts 
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Page Setup 
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When someone processes a recurring contribution the details will show within the contribution record, here’s my example for a monthly 

contribution for 24 months: 
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Read through the related resources below to learn about other customizable options you have with your online donation form. 
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Related Resources 
 

Website Link: List of Trail Blazer Merchant Gateway Options 

Website Link: Gateway Cost Comparison 

Article: Configure Website 

Article: How to Enable ACH (E-Check) Payments with the Vanco Merchant Gateway on Trail Blazer’s Donation Form 

Article: How to Verify Authorize.Net Recurring Donations (ARB) Transactions are Configured Correctly with your Trail Blazer Database 

Article: How to Setup and Activate your Authorize.Net Account with your Trail Blazer Database for Online Payments and for Recurring Transactions 

Article: Custom Donation Amounts for Non Primary Donation Pages 

Article: Website Email Notification 

Article: Custom javascript donation thank you page with url ?da=example 

Article: Linking your Website to your Database with Configurable iFrame Forms 

Article: Configure Website – Legacy Article 

Video: Iframes 

Video: Contributions Online – Change Default $ Donation Amount 

Video: Donation Auto Responders with Merge Fields 

Video: Attributes – Add To Donation Page 

 

 

 

 

http://www.trailblz.com/kb
http://trailblz.com/Credit-Card-Payment-Merchant-Gateway/default.aspx?source=non-profit-manager
http://trailblz.com/company/credit-card-gateway-comparison.aspx
http://www.trailblz.com/kb/?action=view&kb=223&cat=1
http://www.trailblz.com/kb/?action=view&kb=293&cat=1
http://www.trailblz.com/kb/?action=view&kb=294&cat=1
http://www.trailblz.com/kb/?action=view&kb=262&cat=1
http://www.trailblz.com/kb/?action=view&kb=155&cat=1
http://www.trailblz.com/kb/?action=view&kb=105&cat=1
http://www.trailblz.com/kb/?action=view&kb=134&cat=1
http://www.trailblz.com/kb/?action=view&kb=214&cat=1
http://www.trailblz.com/kb/?action=view&kb=75&cat=1
https://www.youtube.com/watch?v=YYJOszM9CoU
https://www.youtube.com/watch?v=NV58qPjkKVs
https://www.youtube.com/watch?v=XQhVau54b48
https://www.youtube.com/watch?v=EMhQSRU_IWw
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Trail Blazer Live Support 
 

  Phone:  1-866-909-8700 

   Email:  support@trailblz.com 

   Facebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180 

   Twitter: https://twitter.com/trailblazersoft 

 

 

* As a policy we require that you have taken our intro training class before calling or emailing our live support team. 

 

Click here to view our calendar for upcoming classes and events.  Feel free to sign up other members on your team for the same training. 

 

* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live 

interactive trainings. 

 

* This service is included in your contract.  

 

 

http://www.trailblz.com/kb
mailto:support@trailblz.com
https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
https://twitter.com/trailblazersoft
http://trailblz.com/Support/Learning/Events.aspx
http://www.joingotomeeting.com/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=OWWX4dkzm0Ht9M&tbnid=fvnmGEIR8WcqlM:&ved=0CAUQjRw&url=http://sisyphus-js.herokuapp.com/&ei=8c93UqrcFYj_qgHr4oGADw&psig=AFQjCNEn8KDSLHIodKJmcApCrvnIZvl23g&ust=1383670048026187

